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General Business Terms of Geis CZ s.r.o. (hereinafter the “Forwarding Agency”) – for domestic transport CargoExpress

The general business terms (hereinafter “VOP”), as amended, constitute the indivisible part of a forwarding agency contract and set forth rights and duties of the Forwarding Agency and a customer not regulated by the Forwarding Agency Contract. The subject-matter hereof is an obligation of the Forwarding Agency in its own name and on the account of the customer to handle the transport of a consignment and the services related thereto from a place of the consignment takeover to a place of its destination (delivery), and the obligation of the customer to pay the Forwarding Agency a consideration for handling the transport and the services related thereto under conditions and terms set forth hereafter in VOP. In case of the Forwarding Agency Contract, the provision of Section 584 (2) of the Commercial Code shall also be applied as a supportive source; in the consequence thereof in a road freight transport the forwarding agency enters the relation as a transporter. The customer expresses its consent hereto by submitting a consignment for transport.
1. Definition of CargoExpress Product

VOP of Cargo Expres apply to transport on Czech territory. The maximum weight of the whole consignment is set at 2,500 kilos; the maximum weight of one piece of the consignment is set at 1,200 kilos; at the weight of 1 piece exceeding 650 kilos the customer is required to communicate to the Forwarding Agency technical conditions at loading and unloading. Max. height of one piece of goods is 2.20m, Max. length of one piece of goods is 3m, Max. volume of whole consignment is 10m3, volume/weight ratio is 1m3 = 250 kilos. The consignment may comprise more than one piece. The sender and a recipient of the goods may only be an organization or holder of a trade license with an accessible permanent premises and set business hours.
2. The consignments specified hereafter are excluded from the transport:
a) those containing goods of the exceptionally high value, such as e.g. precious metals and the products made thereof, works of art and antique articles, collections, bills, coins, securities, credit cards, etc.;
b) consignments where necessary data is missing about the sender or recipient; in addition thereto, the consignments containing goods not protected or packed in a manner reflecting their weight, shape and nature, and which might cause damage to other consignments, and the transport and handling technical equipment of the Forwarding Agency, or endanger the health and lives of the Forwarding Agency’s staff;
c) containing goods subject to a controlled temperature regime, plants and easily perishable goods;
d) containing goods easily damageable despite the observance of the consignment handling instructions;
e) containing live animals;
f) containing human remains;
g) containing harmful substances, explosives and arms (weapons), and
h) consignments containing other materials with respect to their nature deemed in the business field of forwarding services unfit for handling any transport and therefore excluded from transport.
i) consignments whose value exceeds CZK 500,000
j) COD consignments exceeding CZK 200,000 
Consignments specified acc. to letter i) can only be transported on special written agreement between Customer and Forwarding Agency. Besides concluding such agreement, Customer is obliged to record the value of consignment on collection sheet, and is also obliged to secure transport insurance (so-called all-risk insurance) of the consignment. Customer is responsible for damages caused to Forwarding Agency, in case when Customer provides for loading articles which are excluded from transport. Damages occurring during transport of such articles are excluded from Forwarding Agency's responsibility and insurance coverage.
3. Standard forwarding time
Forwarding Agency delivers consignments within usual term of delivery up to 6 p.m. after the day of receipt of consignment for transport. The usual term of delivery is understood to mean a period of time within which the Forwarding Agency usually delivers the consignment to the recipient unless special or unexpected situations occur during the course of handling the transport.
4. Terms and Conditions of Receipt of Consignments for Transport
Consignments are received for transport based on Customer's written order or may be received regularly subject to agreement between the parties, usually on business days between 8 a.m. and 5 p.m. Should Customer order the transport in other way, Customer is obliged to provide the Forwarding Agency with duly and completely filled Collection Sheet. The Customer obliges to make the consignment ready for collection at the moment of pulling a vehicle of the Forwarding Agency, and recipient will accept consignment without any delay at the moment of pulling a vehicle of the Forwarding Agency. In addition, the Customer is required to cooperate during loading and unloading of goods. Otherwise, the Forwarding Agency is not required to carry out any loading or unloading. The written order upon which the transport is realized must contain the exact address of loading and unloading the goods, the weight and dimensions (size) of the consignment, date of loading, a payer for the transport, incl. full identification data according to the Commercial Code, and all other data necessary for realization of transport. The order must be placed no later than on a business day prior to a day on which the loading is required. The consignment may be handed over by the Customer for transport directly in an appropriate depot of the Forwarding Agency on business days between 8 a.m. and 7 p.m. (0800 and 1900 hours). The Customer is required to mark the following on consignments:
a) the exact address of a sender and recipient, the correct ZIP Code, contact person and phone number; all data must be on the largest side of the consignment; if consignment comprises of more than one piece, each piece of the consignment must be labelled accordingly;
b) Applicable signs: a direction of the handling, cash on delivery (COD), transport paid by recipient (EXW), dangerous goods (in this case, all signs required by the law must be attached).
Should the automated scales at the Forwarding Agency’s depot discover difference in weight from the one stated in the order, the Forwarding Agency reserves the right to make the automatic change thereto without any notice to the customer and bill charges according to the actual weight so ascertained. Also if other dimensions (size) of the consignment differ from the order, the Forwarding Agency reserves the right adjust related parameters of the order and charges according to the volume conversion without having to notify the customer, and with automatic billing, to prevent delaying the usual transport term of the Forwarding Agency.
The Transport Fee shall be calculated out according to the Forwarding Agency Price List. Such Forwarding Agency Price List forms inseparable part of Forwarding Agency Contract. In case that the Forwarding Agency Contract is not concluded, the official price list of the Forwarding Agency applies for a given transport. For calculation of the Transport Fee, the weight ascertained on the automated scales of the Forwarding Agency is decisive, or the consignment dimensions (size) ascertained by the Forwarding Agency, as the case may be.
5. C.O.D. Consignments
In case of domestic transport, the customer may request delivery of a consignment to a recipient in the form of a C.O.D. (Cash On Delivery). C.O.D consignments must be labelled accordingly on collection sheet, and by Forwarding Agency's labels intended for this purpose. The Customer is required to indicate the value of the C.O.D. consignment on the written order for transport . Forwarding Agency undertakes to transfer collected amounts for C.O.D. consignments from its bank account to customer's bank account listed in the Forwarding Agency Contract no later than within 7 days following the consignment delivery.
6. Consideration for Handling Transport (hereinafter the “Transport Fee”) 
The Customer is always liable for a payment of the Transport Fee and other services and charges related to the transport ordered thereby from the Forwarding Agency. The customer accepts Forwarding Agency's right of lien to the consignment acc. to Section 608 of the Commercial Code, and in case of a nonpayment of the Transport Fee, the Forwarding Agency is entitled to proceed pursuant to Section 628 of the Commercial Code and Section 165 (a) of the Civil Code, or to set off, as the case may be, the mutual receivables by virtue of the provisions of Section 358 et seq. of the Commercial Code. The Transport Fee and other services and charges related to transport are due and payable at the acceptance of goods for transport. The Transport Fee covers two attempts at delivering the consignment. The Customer may request a payment of the Transport Fee by a recipient in cash at the delivery of the goods (EXW). Rejected or undeliverable consignments will be returned back to the customer after a lapse of seven business days following the first delivery attempt, and the customer must pay the Transport Fee as well as in case of consignments where recipients refused to pay transport costs (EXW) or C.O.D. If recipient refuses to pay the Transport Fee, the Customer undertakes to pay the Transport Fee to the Forwarding Agency also in cash at the delivery of the rejected consignment unless the Forwarding Agency and the Customer agree otherwise. For consignments labelled by Customer as EXW, a quantity rebate, if any, claimed by the customer cannot be honored.
7. Damage Liability of Forwarding Agency
The liability for damages to a consignment is governed by applicable provisions of the Commercial Code and Regulation 133/1964 Coll.; the insurance is subject to Section 603(3) of the Commercial Code. The Forwarding Agency does not bear responsibility especially for the following damages:
a) caused by the Customer or the consignment recipient
b) caused by a defective or insufficient packing of the consignment
c) caused by a defect or the natural characteristics of the consignment
d) occurring at the time when the consignment was not under control of the Forwarding Agency.
The Forwarding Agency is not liable, including, without limitation to, damages caused to the consignment already accepted, which could not be prevented even with special care; the Forwarding Agency is also not liable for any extra costs, lost profit and damages occurring to the Customer thereafter due to the consignment damage, loss, or late delivery.
The Customer must see to it that the recipient checks the consignment on delivery. The Customer is required to claim any defects of consignment in writing; the recipient must record any obvious damage to and loss of the consignment in the Forwarding Agency’s Bill of Delivery at the time of the consignment’s acceptance. In order to process the claim, written record on damage to the consignment signed by a person representing the Forwarding Agency must be submitted. Claims submitted later will not be accepted. Payment of damages is subject to the respective stipulations of the Commercial Code.
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The Forwarding Agency reserves the right to amend or modify these VOP.

Geis CZ s.r.o., having the registered office at: Zemská 211/I, 337 01 Ejpovice, Business ID: 44567359, Tax ID: CZ44567359, 

Registered in the commercial register kept by the Regional Court in Plzeň, Section C, Inset 14475
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